Abstract. The authors have studied the three aspects of urban management: apartment buildings, major repair management, requirements for facility management companies to be licensed and waste management. The paper presents all the mentioned above aspects and possible negative circumstances and proposes solutions to the problems.
Dilapidated housing is not only disfigures architectural image of the city, but also requires the cost of maintaining accident-free "status." The experts found the consequences more dramatic order. Miserable habitat destruction is the health, social relations and personality. This is a very dangerous type of destruction: it quickly becomes irreversible. Bio-psycho-social disorders appear in the structure of personality.
The man, who sinks to the bottom of life, almost can not restore the previous level of welfare. There comes a habit of bad forms of existence. Man falls into the cycle of "dependence" of poor living circumstances of which can not get out on their own.
Since 2014 apartment buildings expected to be repaired by the fund overhaul (FO) or accounts opened with homeowners' associations (HOA). Regional operators are authorized to dispose of these accounts [6] .
FO due to the "pocket" of taxpayers and for purpose of expenses can become a full participant in the financial market by analogy with the pension, health, social security funds. Finance management system overhaul consists of two parts: income generation and distribution costs.
Income generation system has three "stumbling block" in the way of practical implementation of the reforms conceived.
1. The process of accumulation of funds for repairs. The principle of "common pot" is contrary to the Civil Code and the Constitution of Russia. Those who have a home in good condition contain their property and other people's property: the funds collected from tenants of a house can go for another overhaul of the strategic plan of repairs. Setting priorities are not standardized for the regions and is "random" nature.
2. Weak control over the formation of the of payment size for overhaul. Governments set limits on the amount of monthly payment to the Major Repair Fund. In urban regions fee overhaul varies greatly. For example, St. Petersburg has a minimal fee. The city is known monuments they repaired at the expense of the federal budget. The minimum rate set in the Sverdlovsk region for 2015-2016 amounts to 8 rubles per sq. m (Yekaterinburg is 8.52 rubles). This is 23.25% more than the level of the tariff for 2014 [8, 9] .
Regions
History of the problem shows that the owners always pay for the overhaul. . Thus, the "latent" requisitions for repair turned into millions of rubles, and the public is not exposed the cost of supervision, timing and quality of repairs made. The current situation shows the next fiscal "difficulties" of the program -regional operator of Sverdlovsk region managed to complete major repairs only 30% of the planned number of houses [10] .
In some European countries the fee overhaul was introduced. Various tariff plans have been used. Thus, the inhabitants of one city, living in different houses, pay fees for overhaul at various rates. Residents renovated house pay a smaller amount for it.
The rate laid a systematic approach to the estimation of parameters -design features and the age of the building, the quality of the roof materials, window and door openings. This experience can be of practical interest for the management of municipal services Russia [11] The table shows the amount of payments for housing and communal services taking into account the payment of debt from previous years in the dynamics of the odd years (2007 to 2015).
3. Late payment or refusal to pay contributions for the overhaul. This problem is related to the relationship of power and property owners. Over the past six months by region swept by a wave of discontent: contributions to overhaul turned the problem of mass non-payment and lawsuits about the validity of the board [12] .
Crisis in 2015 reduces the solvency of the population. The risk of unemployment and little income increased the number of "non-payers".
Income distribution system has the risk of misuse of funds, conspiracy irresponsible contractors and "lazy" system placing temporarily free funds.
Temporarily free funds should work for growth. At present time there is not even the interest on the accounts of FO and condominiums even in the amount of a key Bank of Russia. This situation shows the pseudo-effective and can lead to enormous loss of inflation. It is advisable to place a temporary surplus in low-risk financial instruments (regional bank deposits). This will increase the lending capacity of regional commercial banks and to increase employment and provide economic development of regions.
Transparency of information on the use of funds and contracting will provide free access to homeowners to electronic resources of the Regional Fund for the Promotion overhaul of the common property.
The question of allocation of temporary free funds remains open. FO accumulate funds in bank accounts (FO Sverdlovsk region began to accumulate funds for the Agricultural Bank account). What lies behind this?
There is a latent additional funding government programs and ensuring the liquidity of the largest banks with state participation, which are financial "safety cushion" of local authorities.
Innovation 2. Licensing management companies (MC).
The introduction of licensing is intended for HCS market clearing of irresponsible management and destruction of the "gray" market. Already in May 2015 monitoring revealed twenty-three "empty" company in Yekaterinburg [13] .
Experience has shown that a number of countries (USA, Germany, France, Finland, Poland, Hungary), the licensing administration increased the quality of municipal management. On the housing market only the best companies. In addition, the increased specialization and increased competition between the same specialization of organizations [14] Browse companies control the licensing procedure in accordance with the law has highlighted the problem of quality control management in the housing sector.
These problems are internal (from the perspective of business processes management companies themselves) and external (from the point of view of the impact of external factors) character.
On the one hand, МC which is in charge of a lot of illiquid housing facilities can throw off this burden from the shoulders and give up to obtain a license. The dilapidated legacy" take yourself municipal budgets. On the other hand, it is easy to obtain a license scheme will wish to establish fraudsters management companies to raise money from the population. Withdrawal of a license -a slow process, during which time the company will provide fraudulent financial "safety cushion".
2014-2015 marked in Yekaterinburg "communal wars" between rival management companies. These events are taking place against the backdrop of awakening civic consciousness owners [15] .
An element of the state policy in relation to the MK is the application of penalties for various violations: the concealment of information, fraud in the calculation of rent, violation of the rules of detention houses. These penalties were tightened in 2015. However, the MK is commercial organization and the main purpose is profit, which comes from the "pocket" residents. Accordingly, the penalties -is the hidden fees, included in "maintenance of housing." In addition, the cost of utilities will be included costs for licensing non-core expenses. Table 4 shows the amount of fines paid to the management companies of Yekaterinburg in 2014 for various violations. New measures of state influence on the management companies may indirectly contribute to the destruction of competition and redistribution of the housing market in favor of the companies affiliated with the authorities. In practice, this scheme can be implemented as follows: the management company is deprived of the license as prescribed by the state supervisory authority for the poor service 15% of the total floor area of all buildings served. Then the "objectionable" economic counterparties are removed from the playing field and come into play asset managers, "nurtured" by the authorities.
In the area of control over the activities of management companies are invited to apply the experience of European countries. For example, in Sweden, Italy, the UK is extremely well developed "house" movement with a horizontal structure of relations. Association homeowners monitor tariffs and quality of service. They protect the rights of owners in court.
International Alliance of Inhabitants (IAI) helps citizens in the implementation of social rights. Housing Swedish Court prevents corruption. The tariffs of housing and communal services are transparent. Since 2006, the European people's universities are functioning housing, where the population is trained active government technology [16] .
An effective method of improving the financial performance of management companies can act as a requirement to increase the authorized capital, which will not only guarantee the satisfaction of creditors' claims, but will also get an idea of the scale of operations and financial condition of the management company.
As a method of minimizing the risks and at the same time one of the most effective tools of financial stabilization of the management companies can recommend the creation of reserve capital.
As part of the retained earnings capital will guarantee the obligations liquid unforeseen expenses and possible losses. Provisions allow management companies to reserves will increase the stock of financial strength and to reduce operation risks in terms of survival.
Innovation 3. On January 1, 2016 changed the treatment system of waste management, which became known as "utilities" [17] . Regional operators collect and recycle waste.
However, terminological innovation has led to a lack of clear understanding of the definition of "municipal solid waste" left unresolved questions about the guarantees of quality treatment services and the waste of the area of responsibility for servicing them. For example, "without a master" stayed container sites for waste collection.
Problems of waste management, resulting in the "management" of man, put off no longer: it is a question of security of human living in Russian cities. We offer the best experience to appeal to the European Union countries on the collection and disposal system. The most effective system of waste management, improves the environment, there is in Sweden. Burial subjected to only 1% of the waste, the rest falls into recycling [18] .
The authors believe that it is necessary to conduct a thorough classification of morphological composition of municipal waste and to allocate clear lines of responsibility of municipal services managers. Urban management is a holistic system. It is impossible to address issues of financial or technological support apart from psychophysical laws of interaction between people in the society. Urban management in Russia is currently showing contradictory results.
Appeal to the experience of effective functioning of the management models do not allow the "roll down" to "false" understanding urbanization as a post-response system of urban management problems. It is today we need the expert judgment of the urban space with its social contrasts and environmental constraints.
